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Welcome to CEROL-SS23000

o CEROL-SS23000 is an online halal certification service system of LPPOMMUI. With this system,
companymay submit applicationfor halal certification of product by online without time and place
limit . It ishoped,halalcertificationservicewill be quickerandbetter, InsyaaAllah.

o Excellenceof CEROL-SS23000:

P Quicker total time of certification process

P Can monitor progress of certification process in real time

P Reducing paper use (Go Green)

P Can download Halal Certificate from the system 

P Data of certification is saved well in the system (History)

P No time limit in filling data, thus can be performed in 
steps (step-by-step)

P Specific for renewal register, it does not need to repeat 
the filling of data of materials and products from the 
previous register (for equivalent group of products)

P Easy search access for halal certified products

o Prior starting the registration process, make sure that the 
company has applied Halal Assurance System (SJH)and 
prepares data for halal certification. Summary of criteria of 
SJHand data of halal certification can be seen in next page. To 
comprehend the criteria of SJH, thus, company must 
participate in SJHtraining held by LPPOMMUI. Registration 
for SJHtraining can be performed by email 
pelatihanhalal@halalmui.org.
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I. INTRODUCTION



Companythat hasregisteredfor halalcertificationto LPPOMMUI must applySJHin accordancewith HAS
23000document. Followingshallbe the summaryof HAS23000document:

1. Top Managementmust determine and socializeHalal Policy. Halal Policycontainscommitment of
companyto producehalalproductconsistently.

2. Top Managementmust determine the Halal ManagementTeamcoveringall sectionsinvolved in
criticalactivitiesaswell ashavingclearduties,responsibilitiesandauthorities.

3. Companymust have training implementation procedures. Internal training must be performed at
leastoncea yearandexternaltrainingmustbe performedat leastoncein two years.

4. Materialsusedin manufacturingproductmustnot originatefrom forbidden/filthy materials.

5. Nameof product cannotusethe namethat is aimedat somethingthat is forbiddenor prayerthat is
inappropriatewith shariaIslam.

6. Productionfacilitymustensurethat there isno crosscontaminationwith forbidden/filthy materials.

7. Companymust have written proceduresregarding the performanceof critical activities, namely
activitiesin productionchainthat canaffect the halalstatusof product.

8. Company must have written procedures to ensure the search capability of certified product
originating from materials that meet the criteria (approved by LPPOMMUI) and produced in
productionfacility that meetsthe criteria (free from pork/derivativematerials).

9. Companymusthavewritten proceduresto handleproductsthat do not meet the criteria.

10. Companymust havewritten procedureson internal audit of performanceof SJH. Internal audit shall
be performedat leastoncein sixmonthsandperformedby the competentinternalhalalauditor.

11. TopManagement/deputymustperformmanagementreviewat leastoncein a year,with the purpose
of assessingthe effectivenessof applicationof SJH.

Other than HAS 23000, LPPOM MUI has issued other HAS documents that can be seen in the 
website of LPPOMMUI www.halalmui.orgthrough E-Store menu. 
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II. CRITERIA OF HALAL ASSURANCE SYSTEM

http://www.halalmui.org/


1. Signup data: companynameandaddress,PIC,contactperson,username,password,etc.

2. Registration data: status of certification (new/development/renewal), data of halal
Certificate, statusof SJH(if any), product type, type of industrial permit, total employees, and
productioncapacity.

3. Halaldocument:

a. SJHManual(for new registrationor renewal)

b. Previoushalalcertificate(for developmentor renewalregistration)

c. Statusor SJHCertificate(for developmentor renewalregistration)

d. Flowchartof productionprocessof the certifiedproduct

e. Statementof pork free facility (for new companyor new facility/factory)

f. Listof addressof all productionfacilities

g. Proofof dissemination/socializationof halalpolicy(for new companyor new facility)

h. Proofof performanceof internal trainingon SJH(for newcompanyor new facility)

i. Proofof performanceof internalaudit on SJH(for newcompanyor new facility)

j. BusinesslicensesuchasSIUP,IUI, TDP,etc. Thisdocument is for new applicantsor new
facility locatedin Indonesia. Foroverseascompanycanuploadάōƭŀƴƪdocumentέ.

4. Dataof factory/manufacturer, namelynameandaddressof factory,PIC,contactperson

5. Dataof product, namelynameof product, groupof productandtype of product

6. Dataof materials(nameof materials,producers,producingcountry,supplier,documentdata
on material)andthe supportingdocumentson materials.

7. Matrix dataof product,namelymaterialsusedfor eachproduct
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III. HALAL CERTIFICATION DATA REQUIREMENTS
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IV. ONLINE HALAL CERTIFICATION PROCESS FLOW
Obtain payment 

approval

From Finance 

Department

(filling company profile) (obtain registration number per 

product category)

To pay registration cost

Rp. 200.000.- (cash/transfer) To pay registration cost

(manual SJH, product, raw material, and 

material matrix vs product)

Input Data to 

LPPO MUI
Monitoring pre-audit

(checking 4 monitoring menu: halal

doc, product, material and matrix)

Payment of Certification 

Agreement

Obtain approval of 

payment

From Finance 

Department

Submit questionnaire HAS

Audit Schedule 

Proposal

Monitoring post-audit

(checking 4 monitoring menu with 

type of process ñAuditò) 

Fatwa Notification  & 

sample delivery

Auditor Meeting

Download Halal Certificate

(at download SH menu) Meeting of Komisi Fatwa Pass all approval auditing & SJH

(document has completed & ready 

for fatwa (religious binding ruling)
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Steps to enter into CEROL menu:

1. Visit website www.e-lppommui.org

2. Make CEROL account in ñSign Up Nowòmenu. 

Important!
1. Account in CEROL is used by 1 (one) company as long as the company register for halal certificate (lifetime), therefore, it must be 

kept well.
2. Before the company performs activities in CEROL, the company will be requested to perform activation of account through the 
άƭƛƴƪέ sent to customer (email of contact person).

V. SIGN UP

http://www.e-lppommui.org/


Important!
1. Companyname and addressfilled shall be data to

be printed on the halal certificate and cannot be
changedonce submitted. Companymay apply for
changethroughthe adminof CEROLService.

2. Email of ά/ƻƴǘŀŎǘtŜǊǎƻƴέis filled with valid and
active email because it will be sent email on
notification of halal certification process
periodicallybyLPPOMMUI.

3. HandphoneNumber is important to be enclosedif
the officenumbercannotbecontacted.

4. If the sign up process has been completed,
thereforeit will receiveemailon accountactivation.
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Steps for filling sign-up data:

(*) must be filled

1. Fill the data according to the company 

profile data. 

2. Fill ñCustomer Loginòthat will be 

used as username for login to CEROL 

menu. (customer login cannot be 

changed)

3. Fill ñPasswordòto be used as 

password to login to CEROL menu.

4. Fill ñPassword Confirmationò equal 

to the ñPasswordò filled previously.

5. Fill ñSecurity Codeò in accordance 

with that displayed in monitor.

6. ClickñSign Upòkey



VI. ACCOUNT ACTIVATION
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After the company completes the Sign Up, company will receive notification on the monitor like 

hereunder:

Company will receive email (sent to email of Contact Person) to perform account activation in

accordance with instruction contained in the email (view picture below). This is to ensure that the

email inputted is valid.

Important!
1. If the company does not receive 

email immediately in άLb.h·έ 
folder of email, please check in 
ά{t!aέ folder of email.

2. When after clicking the link in 
email, blank monitor with 
άResource Not Found Error 404έ
is displayed, please contact 
cerol service.



After the company has username and password, new

company may perform login to enter into the application

CEROL-SS23000. Steps of Login are as follows:

1. Fill the Username according to Customer Login made

during the Sign Up.

2. Fill the password according to Password filled during

the Sign Up.

3. ClickñSubmitò

9

Important!
1. Change Password periodically for datasecurity. 
2. CEROL System will Log Out automatically if it is not used within 3 minutes 

(for security purpose) so that company must always process data before 
leaving CEROLpage.

VII. LOGIN

If the company has more than 1 (one)

Registration, after login, it will display

notice as in the picture in the left. Please

click ñOKò and continue to select the

registration number to be processed first by

clicking ñSet Defaultò in the Halal

Registration menu.


